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Infection Prevention and Control guidance: 

Infection prevention and control in adult social care settings:
Infection prevention and control in adult social care settings - GOV.UK


Infection prevention and control in adult social care: 
acute respiratory infection:
 IPaC in adult social care acute respiratory infection


Guidelines for the management of Norovirus outbreaks:
Guidance for managing norovirus outbreaks in care settings


National infection prevention and control manual (NIPCM) for England:
National infection prevention and control manual for England


Infection Prevention and Control policies – Care provider settings: https://www.infectionpreventioncontrol.co.uk/care-homes/ 
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Protect yourself and your residents- get your Flu Vaccination from 1st October 2026!
· Last winter, Flu caused an estimated 3,800 excess deaths in England. Flu vaccination made a real difference, preventing an estimated 104,000 hospital admissions and 7,100 deaths.
· Vaccination helps protect you, your colleagues and the people you care for, particularly those who may be more vulnerable to serious illness. We’re pleased to see vaccination rates among frontline NHS staff rising, but uptake among social care staff remains lower. Please consider getting protected this winter.
· Why get vaccinated? As frontline workers, you’re more exposed to flu and can pass it to vulnerable residents. Vaccination reduces your risk and helps maintain services during winter pressures. 
· The vaccine is safe, effective and quick to get. Most people have no side effects or just mild symptoms for a day. 
· Get vaccinated: you can book an appointment now:  Book, change or cancel a free NHS flu vaccination at a pharmacy - NHS
· Help us reverse the declining trend and protect yourself, your residents, and your colleagues. Book today. 
Click here for information on: Flu vaccine 


How to get a Winter vaccinations:

Cohorts

COVID-19
FLU
RSV
Residents of CQC Registered Care Homes for Older Adults 
All residents are eligible irrespective of age.

Your local GP Practice or other provider will arrange an on-site visit.
All residents are eligible irrespective of age.

Your local GP Practice or other provider will arrange an on-site visit.
Your local GP will arrange an on-site visit to vaccinate All residents in care homes for older adults regardless of age.
Residents of CQC Registered Care Homes for Non-Older Adults 















Only those 75+ or immunosuppressed as per immunosuppressed section of Table 3 of Green Book Chapter 14a

Your local GP Practice or other provider will arrange an on-site visit if any residents are eligible e.g. due to a medical condition.

Your local GP Practice or other provider will arrange an on-site visit if any residents are eligible e.g. due to age or medical condition.
Only those aged 65 to 74 with Immunosuppression or Chronic Respiratory Disease (excluding well-controlled asthma). Table 1 of the 
Respiratory syncytial virus: the green book - GOV.UK

Your local GP will arrange an on-site visit to vaccinate any eligible residents as per the green book.

Who is eligible for a COVID-19 vaccine this Autumn/Winter 2026?

· Those aged 75 or over
· Those aged 6 months to 74 years who have a weakened immune system because of a health condition or treatment
· Residents in a care home for older adults

Frontline health & social care workers are not eligible for a COVID-19 vaccine this Autumn/Winter. 

Click here for information on COVID-19 vaccine


What is the Respiratory Syncytial Virus (RSV) vaccination programme?

· The RSV vaccine helps protect against RSV, a common virus that can make babies and older adults seriously ill.
· It's recommended during pregnancy, for adults aged 75 and over, those aged 65 to 74 with Immunosuppression or Chronic Respiratory Disease (excluding well-controlled asthma) and residents that live in a care home for older adults

RSV is a common cause of coughs and colds. Most people get it several times during their life. It usually gets better by itself, but in some people (especially babies and older adults) it can cause illnesses such as:
Click here for information on pneumonia 
Click here for information on bronchiolitis 

These illnesses can cause serious breathing problems. They may need to be treated in hospital and can be life-threatening. The RSV vaccine helps reduce the risk of these serious breathing problems.

Click here for information on RSV vaccine and here Respiratory syncytial virus: the green book - GOV.UK​
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	COVID-19

	FLU
	RSV

	Frontline social care workers; working in:
registered residential care or nursing homes (older adult & non older adult)
domiciliary care  
voluntary managed hospices  
personal assistants employed through direct payments or personal health budgets


	N/A
	At your own GP via invite or Local Community Pharmacy by booking via Book, change or cancel a free NHS flu vaccination at a pharmacy or call 119. 

Some pharmacies may also be able to offer to visit the care home to provide staff flu vaccines.
	N/A

	Housebound Patients 


	Only those 75+ or immunosuppressed 

Your local GP Practice or other provider will arrange a home visit.
Do not call 119.
	Your local GP Practice or other provider will arrange a home visit for eligible patients.
Do not call 119.
	Your local GP Practice or other provider will arrange a home visit if you are aged 75yrs and over, or 65-74 yrs with immunosuppression or Chronic Respiratory disease
Do not call 119.

	Assisted Living and Retirement Homes 
	Only those 75+ or immunosuppressed 

If you are not housebound please book via your GP or Book, change, or cancel a COVID-19 vaccination appointment online  
or call 119 
	Your local GP Practice will invite you to receive the vaccine or visit you at home if housebound. You can also access the flu vaccine at a local Community Pharmacy Book, change or cancel a free NHS flu vaccination at a pharmacy
or call 119
	Your local GP Practice or other provider will invite you to make an appointment to attend the Practice to be vaccinated. If you are housebound your GP will arrange a home visit if you are aged 75yrs and over, or 65-74 yrs with immunosuppression or Chronic Respiratory disease  
Do not call 119.

	Additional Vaccinations for Older Adults:
Shingles:
The shingles vaccine is available on the NHS for some older adults and people with a severely weakened immune system. For more information click here:  Shingles vaccine - NHS
The GP surgery will usually contact those who become eligible for the shingles vaccine. This will usually be by letter, text message, phone or email. 
Pneumococcal:
The pneumococcal vaccine helps protect against serious illnesses like pneumonia and meningitis. It's recommended for people at higher risk of these illnesses, such as adults aged 65 and over. For more information click here:  Pneumococcal vaccine - NHS
The GP surgery will usually contact those who become eligible for the shingles vaccine. This will usually be by letter, text message, phone or email. 




For any vaccination related queries arising from this bulletin please email:
nsicb.vaccinationteam@nhs.net 
Reporting outbreaks: online portal to report respiratory outbreaks!

How to report an outbreak of Acute Respiratory Infection in an adult social care setting
Acute Respiratory Infections (ARIs) include COVID-19, flu, Respiratory Syncytial Virus (RSV), or unknown respiratory infection including chest infections.
· a new outbreak of an Acute Respiratory Infection (ARI) - 2 or more people in your setting with symptom onset within 5 days of each other
· a single confirmed case of flu in your setting
Care setting managers identifying suspected respiratory outbreaks need to report through UKHSA online portal.  
Click here to report: https://forms.ukhsa.gov.uk/ReportAnOutbreak/start 

Why should you report an outbreak?
Your local UKHSA health protection team, will use your information to assess your outbreak. They will help you manage the outbreak and prevent further spread.
Get help:
If you need help using the service or have any other questions, please click here to contact your local UKHSA health protection team during working hours Telephone: 0300 303 8537

How to report any other outbreak:
All other outbreaks (Gastrointestinal) contact UKHSA Tel: 0300 3038537 or emailing eastofenglandhpt@ukhsa.gov.uk as soon as they are suspected.

Management of acute respiratory infection outbreaks in care homes guidance
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance

Capacity Tracker:
Flu and COVID-19 vaccination are mandatory questions on the capacity tracker for Care Home Managers to complete (during a campaign and up to the mandating week following the end of a campaign). 

· It is vital this information is updated within a designated 7-day reporting window.
· Updated information ensures that NHSE and ICBs continue to get vital data from adult social care.

Please see:  Data saves lives: reshaping health and social care with data, this sets out a vision to transform ASC data so that people who draw on support have access to information and can make more informed choices about their care, and for their carers to have timely data so that they can provide the best possible care.

Click here for the adult social care provider information - formal notice of a mandate for all adult social care providers
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